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I am currently working as an Associate Professor of Operations Management in Industrial 
Engineering at Engineering Faculty, Kocaeli University, Türkiye. I am currently looking for an 
exciting opportunity where I can make better use of my research and teaching skills to create a 
global impact. She has served engineering faculty coordinator of Erasmus since 2014, Erasmus 
departmental coordinator in Industrial Engineering since 2011. 
 
Gulsen is currently Associate Professor of Operation Management in Industrial Engineering 
Department at Kocaeli University, Türkiye. Gülşen has also held post doctorate study at the 
Industrial and Manufacturing Department at the Pennsylvenia State University (USA). She has 
been working in the field of innovation and technology management since 2003, sustainability 
since 2009, artificial intelligence and business analytics since 2020. Her research focuses on 
innovation management, innovation capabilities, eco-innovation, digital innovation, digital 
transformation, sustainability, continuous improvement, SMEs, decision making, multicriteria 
decision making, fuzzy logic, advanced statistical analysis and machine learning. 
 
At institutional level, as well as providing leadership to academic colleagues at the Kocaeli 
University, Gulsen supervised graduated 14 MSc students and graduated 5 PhD students. At 
international level, she has also provided leadership for 4 graduation theses for undergradute 
students from Romania and France, and examined 1 doctoral thesis from USA and 2 doctoral theses 
from India. Also she has been a member of ADAPS (Applied Decision Analysis Group for Improved 
Products & Systems) research group which is managed by Prof.Dr. Gul Okudan Kremer in USA.  

From a teaching and learning perspective, Gülşen led the development of a number of 
undergraduate, postgraduate and post-experience courses and programmes Kocaeli University, 
Türkiye. Her approach to teaching supports self-directed and reflective learning whilst ensuring a 
balance between theory and practice. Throughout her career, Gülşen has also acted as external 
examiner for postgraduate programmes at various Turkish Universities such as Yıldız Technical 
University (Industrial Engineering), Gebze Technical University (Business faculty), Sakarya 
University (Industrial Engineering Department). 

Gülşen has specifically published theory-driven, policy - and practice - relevant articles across the 
fields of innovation capability, innovation strategies, eco-innovation, digital innovation and 
digitalization. Gülşen's current research examines emerging innovation trends (such as artificial 
intelligence, machine learning) and their implications in the organisations in different sectors (i.e., 
automotive, white goods, tire manufacturing, woods, and etc).  

Gulsen has published more than 50 articles, more than 100 papers, 7 books chapters and has won 
several publications awards such as “Emerald Literati Network, Outstanding Paper ward (2012)”, 
“Publication Incentive Award from The Scientific and Technological Research Council of Turkiye 



(TÜBİTAK)” (2011, 2012). She has secured more than $70.000 of research funding from: Kocaeli 
University Scientific Research Unit, and Turkish Enterprises.  She has established an international 
networks with European, Indian, Taiwanese and American scientists.  

 Career History  

2017 to date  Associate Professor of Industrial Engineering, Engineering Faculty and Institue of 
Science, Kocaeli University, Kocaeli, Türkiye 

2015 to2016 Guest Lecturer of Industrial Engineering, Naval Academy, National Defense 
University, İstanbul, Türkiye 

2010 to 2010 Posct doctorate fellow, Industrial and Manufacturing Engineering Pennsylvenia 
State University, USA 

2005 to 2017 Assistant Professor of Industrial Engineering, Engineering Faculty and Institue of 
Science, Kocaeli University, Kocaeli, Türkiye 

2003 to 2005  Lecturer of Industrial Engineering, Kocaeli University, Kocaeli, Türkiye 
1998 to 2003 Research Assistant of Industrial Engineering, Kocaeli University, Kocaeli, Türkiye 
1999 to 2003 PhD Student, Production Management in Business Administration Department, 

Gebze Institue of Technology, Gebze, Kocaeli, Turkey 
1997 to 1998 Quality Assurance Chief, Çelik Halat ve Tel. San. AŞ.Kocaeli, Türkiye 
1996 to 1997 Quality Assurance Responsible, Paksan AŞ., Kocaeli, Türkiye 
1995 to1996  Industrial Engineer, Çamlıca İnşaat AŞ., İstanbul, Türkiye 
1993 to1995 Industrial Engineer, D-Kare AŞ., İstanbul, Türkiye 
1993 to1996 MSc Student, Industrial Engineering Department, İstanbul Technical University, 

İstanbul, Türkiye 
1989 to1993 Student, Industrial Engineering Department, Yıldız Technical University, İstanbul, 

Türkiye 
 
Academic Qualifications  
2003 -  Ph.D. in Business Management, Innovation Management, Gebze Technical University 

(Gebze Institue of Technology), Kocaeli Turkey 
2004-  English PreparationSchool, İstanbul Technical University, İstanbul, Turkey 
1996 -  MSc in Industrial Engineering, Istanbul Technical University, İstanbul, Türkiye  
1993 -  BSc in Industrial Engineering, Yıldız Technical University, İstanbul, Türkiye  
 
Professional Qualifications  

 Member of the Turkiye Operation Research Association, Türkiye  
 Member of the Chamber of Mechanical Engineering, Türkiye 
 Member of the Production Research Association, Türkiye  
 Member of the Lean Institute Association, Türkiye 

 Member of Strategic Purchasing Association, Türkiye  
 Member of Logistics Association, Türkiye 

 
Knowledge Exchange Portfolio 
Gülşen has collaborated on a variety of projects over the course of her career with a broad range 
of clients, including: 

 institutionalization and organisational development in SMEs 
 Innovative capability evaluation and development in SMEs, 
 Strategy Development in SMEs 



 Strategic Planning and Management 
 Lean Manufacturing Development in SMEs 
 Performance Measurement in SMEs 
 Supply Chain Management in SMEs, specifically Supplier Management 
 Purchasing and Supply ChainManagement 
 Constraints Management in SMEs 

 
Gülşen has conducted consultancy and training assignments with clients in the Turkiye overing 
the following industry sectors. 
 Automotive  Plastics  Tire manufacturing  Textiles  
 
Research Portfolio  
 
Gülşen’s research portfolio includes:  
 over 50 journal articles of which are in international academic journals  
 Over 100 conference papers in international conferences, congress 
 Supervised and graduated 5 PhD students and 19 MSc students in Industrial Engineering 
 Delivered over 3-4 lectures as invited/keynote lecturer at many Turkish Universities  
 Examined over 20 PhD theses in various Turkish universities, and 2 PhD theses in India 
 Served on the review boards of over 10 international journals such as Socio-Economic Planning 

Sciences (SSCI), Journal of The Faculty of Engineering and Architecture Of Gazi University 
(SCI),Concurrency and Computation-Practice & Experience (SCI), IEEE Transactions on 
Engineering Management (SCI), European Journal of Innovation Management (SSCI), 
European Journal of Operational Research (SCI), European Journal of Industrial 
Engineering(SCI), Computers and Industrial Engineering (SCI), Journal Of Cleaner Production 
(SSCI), Supply Chain Management: An international Journal (SSCI), Industrial 
Management&Data Systems (SSCI), International Journal Of Industrial Engineering-Theory 
Applications   and Practice (SCI exp.), Journal of Intelligent Manufacturing (SCI), Tekstil ve 
Konfeksiyon (SCI exp.), Sage Open (SSCI), International Journal of Production Research 
(SSCI)  

 Collaborated with many international universities, throughout Erasmus programmes.  
 Gülşen took part in the scientific committee of many international conferences such as 

iSCSi (2022, 2023), IEEE ICTMOD (2021, 2022), CEO (2020,2021,2022), ICORES(2023) 

 Reviews many research proposals for TUBITAK  
 As researcher and executive in 10 national and international projects 
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